
See this example, last week I made a purchase on Shopee, going to "my orders" and "receiving", I 

have the page with the products I received and their status. I'll put prints below selecting in blue the 

parts I want you to pay attention to, as I couldn't translate the page to English. When purchasing, I 

chose several products from different sellers, see that each order appears in an organized way with 

their respective data:

 

In the menu above I have all the statuses corresponding to a purchase and its quantities, namely: all, 

payable, sending, receiving (12), completed, cancelled. I want iMart to also show the amount of 

orders that the customer has in process, to pay, and to receive, as in this example.

 

In the upper left corner is the seller's profile photo, their name, an orange chat button, and a button 

that takes you to that seller's store within the Shopee. I want you to follow this model.

 

In the upper right corner, I have the delivery status of the order, which would be the shipping, where, 

in this case, it tells me that the product was shipped from Ribeirão Preto, as shown in the print 

below. But iMart is not a platform to buy from anywhere in the country. iMart is a platform to buy 

from your own city, let's not deviate from it. Remember what I said at the beginning of the project? 

The customer enters his zip code and stores appear in his city for him to buy without leaving his 

home, so the shipping of products sold at iMart would not take several days to arrive, the products 

would be received on the same day or the next day, as the customer would be buying some product 

sold in your own city. So the type of message the seller would leave the customer regarding delivery 

would be: your order is under review, your order is being prepared, your order has gone out for 

delivery, your order has been delivered. 



And, next to the delivery status has a question mark, hovering over it appears a message box that 

says “last updated 03/08/2021 17:06”, that's when the seller last updated the delivery status.

 

Below, there is a photo of my order, the name of the product and the quantity I ordered, and on the 

right side appears the price.

 

On the lower left side shows the Shopee's warranty date, which says: “Confirm receipt of products 

on 07/04/2021”. When hovering over this date, a text box appears with the following message: “If 

you do not confirm that you have accepted the products or extend the buyer's warranty until the 

stipulated date, your payment will be released to the seller and you will not be able to request the 

return/refund in the Shopee”. In other words, as a customer, I must CONFIRM the receipt of my 

product by this date to be entitled to the warranty that Shopee offers, and this is missing from iMart, 

as the customer cannot confirm that they received the product.

 

In the lower right corner is the total amount of the order (including shipping, which in this case was 

free), below an orange button that says "order received" (I want you to put this in iMart), next to 

another button that says "see order details ”, and beside another button written “more”, hovering 

over this last button a box appears with two options: extend shopee warranty, and request a refund.

 



Just below is another part with another order and its data, see the screenshot of the full screen 

below:

 

I want you to note that in the lower right corner of the screen there is a chat. In this chat are the 

conversations I had with Shopee sellers

 

Passing the mouse over one of the conversations 3 dots appear, clicking on them 3 options appear: 

fix message, mark as unread and delete conversation. 



 

Now I'm going to show you how the customer confirms that they received their order. Luckily, I 

received one of the orders today, so I click the orange “order received” button.

 

After clicking, a small screen appears saying “Release R$79.67 to the seller. I confirm that I have 

received the products and agree to the terms of use. There are no refunds or refunds after this 

confirmation.” And two buttons: “Confirm” and “Not Now”.

 



After clicking confirm, the product now appears in the “completed” status tab, and in the 

“receivable” tab now the number 11 appears in front (previously it was 12). On the lower right side in 

place of the “order received” button now appears a button to rate the store, and in place of the last 

“more” button now appears another “buy again” button.

 

Note that the part of guarantee and confirmation of receipt of the product is exactly the same as a 

freelance website. Example: in this case of Shoppee I had until 04/07/2021 to confirm receipt of the 

product, this is the warranty period that Shopee gave me. If I did not confirm receipt of the products 

by that date, the money would be automatically released to the seller, but upon confirming receipt, 

the money was released to the seller before the warranty period ended, as in the confirmation 

message that appeared: “Release R$79.67 to the seller”, this option does not exist in iMart, but it is 

necessary. 

Now, if before the 7th of April I had a problem, or the product arrived with some defect, I could ask 

for a refund of the money. I don't know if this happens on Freelancer, but on another freelance 

website I use, it's called Workana, it works the same way. Within the warranty period, if there is any 

problem and the platform is activated, they intervene to solve it. I do comparisons to freelance sites 

because you work on one, so I thought it would be easier for you to understand if I used this 

example. But in e-commerce it is the same way. 

 

How would this work in practice: 

I didn't show you all this, with prints and detailed explanations for nothing, I want you to take the 

example of Shopee to do the same in iMart, both in terms of organization and design and in terms of 

features. 

First iMart needs a button where the customer can confirm that they have received the order so that 

the money is released to the seller. We also need a chat and order updates for the seller to be able to 

send, according to the example I mentioned. In addition, the warranty period for reimbursement or 

resolution of any conflict at iMart does not need to be as long as in the Shopee, because as I said, 

iMart is not a marketplace where the customer buys from all over Brazil, but a Marketplace where 

the customer buys from the city itself, so the period can be 3 days. But when the customer asks 

support for help, I want this deadline to stop being counted. I'll give you an example of another 

platform I use. 

In Mercado Livre and Aliexpress this support part works the same. Example: I bought a cell phone, 

but when it arrived and opened the box, in place of the cell there was a stone inside. It was a day 



before the warranty period expired, so I did what, on the platforms, is called “open dispute”. By 

doing this, platform support is triggered to resolve the conflict, they talk to the customer and the 

seller. If the seller is right, they release the money to him, but if the customer is right, they make a 

refund. This process can take up to 15 days, but once support is triggered the warranty period stops 

counting and the money is retained at the gateway. 


